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AHHOTaUuA

MocmaHosKka npobaemel. MNoBbICUTb KAYECTBO Pa3peLleHuA CUTyaLMiA 3aTPYAHEHUA, CBA3aHHbIX C Npodeccuno-
Ha/IbHOW AEATENbHOCTLIO NeAarora, BO3MOXHO NPU U3yYEeHUU TEX IMYHOCTHO-CUTYALIMOHHbIX NEPEMEHHbIX, KOTopble:
a) BAUAIOT Ha paspeLleHre TPYAHbIX CUTyaLuid; 6) BXOAAT B IMYHOCTHYIO CTPYKTYPY M AOCTYMHbI ANA OCO3HAHMA. To-
NePAHTHOCTb K HeonpegeneHHocTu (TH), ABAAACL MHTEPCYOBEKTUBHBIM IMYHOCTHBIM MapameTpom, 061adaeT Bcemm
HEOBXOAMMbBIMM XapPaKTEPUCTUKAMM N MOXKET YYUTbIBATLCS NPW pa3paboTKe coLmaibHO-NCUXONOrMYECKMX MPOrpaMm
Ana neparoros. OQHAKO ee BKIa, B pa3peLleHne CUTyaLmMii 3aTpyaHEHMA Ha AaHHbIN MOMEHT He40CTaTOYHO U3YYEH.

Llenb cTaTbu — Ha OCHOBAHWUM OMbITHO-3KCMEPUMEHTA/IbHbIX AAHHbIX NOKa3aTb mecTo TH B CTPYKType NMYHOCT-
HOW COCTaBAAOLLEN CUTyaLMniA NegarorMyecknx 3aTpyaHeH M.

0630p Hay4Hol aumepamypel o npobaeme. TH MeeT MHOXKECTBO TPAKTOBOK M PAaCCMaTPUBAETCA UCCNen0Ba-
TEeNAMM KaK IMYHOCTHAA YepTa, METAKOTHUTMBHAA XapaKTEPUCTUKA, COLMANbHO-MCUXONOTMYECKasa YCTaHOBKa. B Ha-
cTosLLEee Bpems, He OTPMULAA MHOFOACMEKTHOCTb MOHATUA, PACCMATPMBAKOT SMOLMOHA/IbHbLINA, KOTHUTUBHBIN U Nep-
LLeNTUBHbIA KOMMNOHEHTbI TH, YTO 03Ha4YaeT BO3BpaT HAa HOBOM YPOBHE K MepBOHaYa/ibHOM uaee aBTopa NCUXoo-
rmyeckoro noHatua E. dpeHkensa-bpyHceuka (E. Frenkel-Brunswik), kotopaa onpeaenana TH Kak amoLMOHaNbHO-
KOTHUTUBHYHO JIMYHOCTHYO NEPEMEHHYI0, CBA3AHHYIO C aMBMBaZIEHTHOCTbIO NEPEKMBAHUA OTPULATENbHBIX U NOJO-
YKUTENbHbIX CBOMCTB 06BEKTOB AeNCTBUTENbHOCTU. Pasaenss B3rnaabl E. JlextuHeHa (E. Lehtinen), K. MepeHnyoTo
(K. Merenluoto), mbl paccmaTtprBaem TH He Kak CTabuibHYHO, @ KaK AMHAMMYECKYIO XapaKTepuctuky. OgHaKo Bbl-
HYXXAEeHbl NPU3HATb, YTO B 3TOM acrneKkTe npobsema ucciefoBaHa MmeHee Bcero. [N1osTomy, M3yyas CTPYKTypy nu-
HOCTHOM COCTaB/AIOLLEN CUTYaLMI NefarorMyeckmx 3aTpyaHeHUM, Mbl pacCMaTPUBaEM B KaYecTBe OTAE/IbHOM 3a-
Aadvy n3ydeHma TH KaK CTPYKTYPHbIN KOMMNOHEHT, Pa3BUBAOLLNINCA B IMYHOCTHO-CUTYALMOHHOM B3aUMOAENCTBUN.

Memodosoaus nccnenoBaHUs CTPOUTCA B cooTBeTCTBUM C uaeein J1.C. Bbirotckoro u K. SleBnHa. CornacHo e,
Nto6an 06 bEKTUBHAA XapaKTEPUCTHKA, C KOTOPOM YeI0BEK BCTYNAET BO B3aMMOAENCTBUE, CTAHOBUTCA CYObEKTUBHOM
yepes nepexunBaHue. Bropaa ocHoBa — MOHMMaHWE IMYHOCTM B SK3UCTEHLMANIbHO-TYMAaHUCTUYECKOM NOAXOAE KaK
BeAyLLel MHCTaHL MM, onocpeayowen ntobble B3aMMOAENCTBUA C MUPOM U CaMUM COb0M. TpeTbA — CUTYaLMOHHbIN
noaxof. B uccnepoBaHum npuHanm yqactve 111 npakTUKyOLWKWX Nearoros, KOTOPbIM Npeasiaranoch NATb CUTYaL Ml
3aTpygHeHua. CamooTyeTbl 06pabaTbiBaIMCh C MOMOLLbIO KOHTEHT-aHaIM3a, Pe3y/bTaTbl COOTHOCUMNCH C AaHHbIMU
JINYHOCTHbIX METOAMK, cpeam KoTopbix TecT C. bagHepa «TH», n noaseprannce GakTtopmsaumm.

Pe3ysnemamel. MoKasaHo, 4To TH OTHOCUTCA K MHTePCYObEKTUBHbBIM NapameTpam, BAUAIOLLMM HA CBA3b IMYHO-
CTM 1 cuTyaummn. ®aktop TH oKasanca 3HaYMMbIM A1 BCEX TPEX FPYNM OTKPbITOW, 3aKPbITOM M CMELLIaHHON MOogeNN
B3aMMOZENCTBUA B CUTYALMUM 3aTPYAHEHNA U BXOAMUT B CTPYKTYPY JIMYHOCTHOM COCTaBAAIOLEN CUTYALMIN neaarorun-
YECKUX 3aTPYAHEHUIN Hapaay ¢ TaKUMKU GaKTopaMm, Kak aBTOHOMHOCTb, KOMMYHMUKATUBHOCTb, MO3HaBaTe/IbHbIN UH-
TEpec, OTKPbITOCTb M KPEATUBHOCTb.

3aknroyeHue. Moateepaunack naes K. Janbbept, uto TH 6onee Bcero cBazaHa ¢ GaKTOpoM BpeMeHU. B xoae
MccNesfoBaHUA YCTAaHOBIEHO, YTO, BCTYNasA B pa3Hble COYETAaHUSA BHYTPU IMYHOCTHOW CTPYKTypbl, napameTp TH 06-
pa3yeT pa3Hble KoHPUrypaummn. Coyetasncb ¢ GaKTOPOM KOpUEHTaLMA BO BpeMeHM», TH cnocobCcTByeT OTKpbITOMY
TUMY B3aMMOAENCTBMSA, B TO BPEMSA KaK MHTO/IEPAHTHOCTb CBA3aHA C KaTEropUYHOCTbIO M 3aKPbITbIM TUMOM KOMMY-
HUKALMK B CUTYALMKN 3aTpyAHEHUA. TemmnopanbHas KOMNETEHTHOCTb YCUAMBAET IMYHOCTHYIO BO3MOXKHOCTb pa3spe-
LWATb CUTYaLMIO 3aTPYAHEHMA Yepes yNpaBAeHNE BPEMEHHbBIM PECYPCOM, B TO BPEMA KaK OXUAAHUE NETKOCTU U Ka-
TEFOPUYHOCTb MOHMMKAKOT Pa3BMBAIOLLMIA NOTEHLMAN B3aMMOLENCTBUA B CUTYALLMKN 3aTPYAHEHMUA. B LLesom BbICOKMI
Bec TH B CTPYKType IMYHOCTHOM COCTaBAAIOLLEN CUTYALLMIA Nefarormieckmx 3aTpyaHEHU NO3BOIAET pacCMaTpMBaThb
TH Kak 3agavy v ycnosue npu paspaboTke coLMaibHO-NCUXONOTMYECKMX MPOrPaMm A/1A NPAKTUKYIOLWMX NeAaroros.

KntoueBble cnoBa: mosepaHmMHoOCcmMs K HeorpedeneHHoCmu, cumyayuu neda2o2uyecKux 3ampyoHeHul, CmpyK-
mypa Au4HocmHol cocmasnsoweli cumyayuli nedazoau4eckux 3ampyoHeHud.

KpecoBa Hatanba lOpbeBHa — acnupaHT Kadeapbl NCUXONOrMM UHCTUTYTA NCUXONOro-negarornyeckoro obpasosa-
HuA, KIMY um. B.MN. Actadbea (KpacHospck); e-mail: kresova@inbox.ru
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npodeccMoHanbHOM AeaTenbHOCTU Neaaro-
ra eXxeflHeBHO C/ay4YaloTcA CUTyalL MW, KOTO-
pble, HEe ABNAAACb KPUTUYHLIMU, TEM HE Me-
Hee [O0CTaBAAT HeyaobCcTBO M cO34at0T onpeae-
JIeHHOe HanpsaxXeHue. He mMmeAa HWMKaAKoro cneuu-
afibHOro onpeaenieHuns, Takne B 06LEM-TO He3Ha-
ynTeNbHbIE CUTYaLMMU, KaK OTKas pebeHKa Bbinon-
HATb TpeboBaHWe, HapylweHne AUCUMMNANHBI, KOH-
OAUKT Mexay AeTbMU UKW HE3aUHTEPEeCOBAHHOCTb
B TOM, YTO FOBOPUT Neaaror, U3 pasa B pa3 noBTops-
AICb, CTAHOBATCSA BECOMbIM GAKTOM KOMMYHUKaLUW.
Onpegenvs nogobHble CUTyaLMK Kak CUTyaLMu 3a-
TPYAHEHMUA, Mbl BbIACHWIN, YTO OHU AEWUCTBUTE/b-
HO YacTO paspeLlatoTcs cTepeoTUnHo. Ho okasa-
JIOCb TaK¥Ke, YTO OTAe/IbHble Meaarory MCnosb3ay-
0T BO3HMKalOWee 3aTPygHEHME KaK TOYKY BO3-
MOXHOIO Pa3BUTMUA BOCMUTAHHWKOB, OAHAKO OHU
B MeHblunHcTBe [Munnep, Kpecosa, 2018]. lNosbI-
CUTb KauyecTBO paspelleHusa CUTyauuit 3aTpyaHe-
HWSA BO3MOKHO, M3y4Yas IMYHOCTHO-CUTYALMOHHbIEe
nepemeHHble, KOTopble: a) BAUAIOT Ha paspelle-
HWe TPYAHbIX CUTyaumii; 6) BXOAAT B IMYHOCTHYIO
CTPYKTYPY M OOCTYMHbI ANA 0CO3HaHUA. TonepaHT-
HOCTb K HeonpeaeneHHoctn (TH) obnagaeT Heob-
XOAUMBIMW UHTEPCYObEKTUBHBIMWN XapaKTepPUCTU-
KamM M MOMKEeT MCMoAb30BaTbCsA MpU paspaboTke
COLMaNbHO-NCUXOIOTMYECKMX Nporpamm Ana ne-
paroroB. OgHaKo ee BKNaj B paspelleHne cuTya-
LM 3aTPYAHEHMA HA AAHHbIA MOMEHT He40CTaToY-
HO M3yyeH. L{esab cTaTbM — HA OCHOBAHUM OMbITHO-
3KCMEepPUMEHTaNbHbIX [laHHbIX OMpPeaennTb MecTo
TH B CTpYKType SIMYHOCTHOM COCTaBAAIOLLEN CUTY-
auuMin neaarormyecknx 3aTpyaHeHun.
0630p Hay4yHoli numepamypsl no npobie-
me. MNoHaTtue TH oTparkaeT cybbeKTUBHYIO roTOB-
HOCTb OTAE/NIbHOTO 4Ye/sioBeKa WM COLUMaNbHOM
06LWHOCTM NPUHNUMATb UBSMEHEHMUA U AENCTBOBATb
B CMTyaLMW HeaoCTaTKa WM OTCYTCTBUS UHOOP-
mauuu [NleoHos, 2014]. MHorue aBTopbl OTMeYa-
0T OLWMBOYHOCTb CYyOBEKT-OOBLEKTHOrO MPOTUBO-
noctaBneHus 4yenoseka M cutyaumum (M. Llenep,
K. NesuH, J1.C. Bbirotckuit, A.B. BpyLANHCKURA,
K. ficnepc), ogHako HMKakol TH He 6bino 6bl, He
MbIC/IN YenoBek ceba oTaeNbHO OT CUTyaLuu U Nto-
60ro BHellHero obbekTa [bpywanHckmin, 1991; Ne-
BMH, 2000; ficnepc, 1991]. Kpome TOro, uyenosek

CTA/IKMBAETCA C HEOMPEAENEHHOCTbIO He TO/IbKO BO
BHELUHEM, HO U BO BHYTPEHHEM MMpPE, MU 3Ta Heo-
npeaeneHHoCTb AO0/KHA MPeoaosieBaTbCs, MHave
cybbekT ucuesHet [Anunwes, 2009]. B atom oTHOLWe-
HWUW MHTONEPAHTHOCTb KaK CONPOTUB/IEHNE N OTKA3 C
TOYKM 3PEHMUSA IMYHOCTHOM aKTUBHOCTKU Nydlle 6es-
pasnnuns. JINYHOCTb — Ta MHCTAHUMSA, KOTOPasA 3aHU-
MaeTca yperyiMpoBaHMEM 3TOMO C/OXHOro BOMPO-
ca. TH, no Bcelt BUAMMOCTH, ABNAETCA TAKOW YaCTblO
JINMHOCTW, KOTOpasA OTpaKkaeT JAaHHbIM npouecc.
OfHW yyeHble cunTatoT TH MeTaKOrHUTUBHOM Xapak-
Tepuctukon [Webster, Kruglanski, 1996], apyrue —
JINYHOCTHOWM YepTol [Budner, 2006; Zhu et al., 2012;
n ap.], TpeTbM — COLMaNbHO-NCUXONOTMUYECKON YCTa-
HoBKoM [Jlykosumukas®, 1998; n ap.]. K. Merenluoto n
E. Lehtinen noayepknBatoT He CTaTUYECKUIA, A ANHA-
MUYECKMin xapakTep TH, V. DeRoma obocHoBbIBaeT
MHTepcybbekTMBHOCTb TH [/leoHos, 2014].

ITOT nNapameTp OKasblBaeTca 0COBEHHO BarK-
HbIM ANA CUTyaumii, KOTopble Ha CyObeKTUMBHOM
YPOBHE PaCLEHMBAKOTCA KaK 3aTpyAHEHMWE: coxpa-
HATb CBA3b C TEM, YTO AOCTaBAAET AUCKOMOPT Ye-
NIOBEKY C/IOXKHee, 04HaKo OT npodeccrmoHana mbl
oXugaem 6o0sblUel YCTOMUYMBOCTU, YeM OT 0OblI-
BaTena. Mbl 0Xugaem, YTO MOXKapPHbIA He yoexnT
OT OTHA, XMPYpPr He BPOCUT UHCTPYMEHTbI, a neda-
ror HaMAeT KOHCTPYKTUBHOE PELUEHME B C/ly4ae He-
npeaBuaeHHON, HEMOHATHOW CUTyaLLUu.

Memoodosnoaus ucciedosaHusA. [OCKONbKY B
Hallem MccaefoBaHUM CTaBUTCA BOMPOC O TOM, UC-
noib3yeT X neparor 3aTpyAHEHME KaK BO3MOMXK-
HOCTb Pa3BUTUA, Mbl COOTHECAM MOKA3aTeNn pas-
peleHna cUTyaumin 3aTpyaHEHWs C NoKasaTesnem
TH (meTtoguka C. bagHepa), T.K. UMEHHO 3TOT napa-
METP, MO MHEHWIO Psiia aBTOPOB, CBA3AH CO CNOCO6-
HOCTbIO OLEHUBATb OTAE/IbHbIE 3/IEMEHTbI CUTYaLLUK
KaK yrposy uam Kak BO3MOXKHoCTb [HOpTaesa, Myxa-
HioK, 2017]. Ecam cBsA3b mexay TH 1 cuTyauMOoHHbI-
MW peakuMaMn NoaTBepPANTCA, 3TO NO3BOJIUT BK/IO-
4ntb TH B IMYHOCTHYHO CTPYKTYPY KaK OANH M3 KOM-
MOHEHTOB, OTPAXKalOLWMIA PEerynaumio IMYHOCTHO-
CUTYaUMOHHOIO B3aMMOAENCTBUS B CUTyauUUWU 3a-

1 Jlykosuukaa E.I CoumanbHO-NCUXONOMMYECKOEe 3HadyeHue
TONEPaAHTHOCTU K HEeOoMpeLeNneHHoCTU: aBToped. amc. ...
KaHA. ncuxon. Hayk. CM6., 1998. URL: http://cyberleninka.
ru/article/n/tolerantnost-kneopredelennosti
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TpyaHeHuA. BbibopKy nccnegoBaHus coctasmam 111
neparoros B Bo3pacte oT 23 go 45 net, paboTtato-
WX C A4eTbMU CTapLUero A0WKObHOIO N MaaaLero
LUKONbHOTO BO3pacTa. B xoge nccneposaHmA Hbinm
NPUMEHEHbl aHaNN3 TEOPETUYECKUX UCTOYHMKOB NO
JINYHOCTHO-CUTYaLIMOHHOM NpobiiemaTnKe, onpoc m
CamMoOTYeTbl Neaaroros no nNATU cUTyaumam, obpa-
6OTKa TEKCTOB METOAOM KOHTEHT-aHa/In3a; Ha KOH-
CTaTUpytoLWwem 3Tane noayyeHbl AaHHble MO YeTbl-
pPemM NIMYHOCTHbIM MeToamkam (16PF P. Kettenna,
CAMOA/1, «TH» C. bagHepa, mMeTogMKa U3ydYeHuA
camooTHolweHua M. KyHa, T. MaknapTaeHaa), npo-
BeAEH KO/IMYECTBEHHbIA M KayeCTBEHHbIM aHanu3
OaHHbIX; OPMUPYIOLLNIA SKCNEPUMEHT (COLMaNbHO-
NCUX0-0rMYeckas nporpamma Aas negaroros), KOH-
TPO/IbHbIM AMArHOC-TUYECKUIN Cpes C NoCcaeayoLMM

aHaNM30M AaHHbIX B 3KCNEPMMEHTANbHOM M KOH-
TPOJILHOW Fpynnax ¢ ucrnosb3oBaHMem Kputepua U
MaHHa — YutHu, H Kpackanna — Yonnuca; npose-
OEH KNacTepHbin, GaKTOPHbLIA U KOPPENSALMOHHbIN
aHanM3 Ha OCHOBe pacyeTa KoapdMuMeHTa Koppe-
naumm CnupmeHa. Ha oCHOBaHWM Knactepusauuun
OAHHbIX MO NATU CUTYaALMAM BblAeNeHbl TPU rpynnbl
pecnoHAeHTOoB: nepsan rpynna — 33,33 % (37 ven.),
BTOpas rpynna — 41,44 % (46 yen.) n TpeTba rpyn-
na— 25,23 % (28 yen.), No Kaxaou AaHO NCUxXoiorm-
Yyeckoe onmncaHne, OCHOBAHHOE Ha aHaNM3e OMbITHO-
9KCNEePUMEHTA/IbHbIX AAHHbIX.

Pe3zynomamel. U3 Tabn. 1 BUAHO, 4TO BO BCeX
rpynnax yctaHoOB/ieHa B3aMMOCBA3b mexay TH u
YPOBHEM paspelleHns cUTyauuii 3aTpyaHeHua pe-
CMOHAEHTaMMU.

Tabnuya 1
CpaBHUTE/NIbHDbI aHANNU3 IMYHOCTHbIX NOKa3aTe/iel No Tpem rpynnam
Table 1
Comparative analysis of personality indicators by three groups
LLkana CpegHue 3HavyeHuA H, 3Ha4eHwuA pP-ypoBeHb
Mpynna 1 | fpynna 2 | Ffpynna 3
TonepaHTHOCTb 67,76 70,54 72,21 4,871 0,088 ecTb TeHAEHUMA
K HeonpeaeneHHoCTH K LOCTOBEPHbIM PA3ANYUAM
TonepaHTHOCTb 11,78 12,93 13,96 10,198 0,006 BblsiB/IEHbI
K HeonpeaeneHHocTH BbICOKO3Ha4YMMble pa3nnyma
(HepaspelummocTb)
0O3aboyeHHOCTb — 8 8,03 6,92 4,95 0,08 ecTb TEHAEHUMA
b6ecneyHocTb K L,OCTOBEPHbIM PAa3INYMUAM
CamocToATeNbHOCTb — 3,909 4,647 5,333 5,979 0,05 BbIsiBNIEHDI
BHYLLIAeMOCTb 3HaYMMbIe pPasInuna

NHTepnpeTnpya pesynbtathbl, CneayeT yunTbl-
BaTb, YTO YeM Bbille pe3yabTaT B UMPPOBbIX NO-
KasaTensax, TeM Bbille YPOBEHb WMHTONEPAHTHO-
ctu [Conpatosa, 2008]. Kak BuaHo 13 1abn. 1, ana
nepBoi rpynnbl, B KOTOPOW npeobnagatoT cno-
cobbl B3aMMOAENCTBUSA OTKPLITOrO TMMNa B CUTya-
UMM 3aTtpygHeHua, ypoBeHb TH OKaszasnca cambim
BbICOKMM, TH=67,76, 4TO CcOOTBETCTBYET cpeaHe-
My YPOBHIO. Bo BTOpOI rpynne, AnA KOTOPOM Xa-
paKTepHbl CNOcobbl B3aMMOAENCTBUA CMELLIAHHO-
ro tuna, TH=70,54 — rpaHuua cpefHen U HU3KOM
TH. B TpeTbeli rpynne, ¢ BbipaxKeHHbIMK cnocoba-
MM 3aKpbITOro TMna B3ammopgeinctema, TH=72,21
OKas3a/slaCb B 30HE HU3KUX 3HAaYEeHUI, COOTBETCTBY-
IOLLMX MHTONIEPAHTHOMY OTBETY Ha cuTyaumto. Ta-

KM 0bpasom, pecrnoHgeHTbl, npeanoymtatome
OTKpbITble CNOCO6bl B3aMMOAENCTBMA B CUTYa-
UMK 3aTpyaHEHUA, umetoT bonee BbICOKMIA ypo-
BEHb TO/NIEPAaHTHOCTU K HeonpeaeNeHHOCTU Mo
CPaBHEHUIO C TeMM, KTO B CUTyauuu 3aTpygHe-
HMA BblOMpPaeT 3aKpbITblA TUMN B3aUMMOAENCTBUA.
MOHO NpeanonoXKUTb, YTO CKIOHHOCTb OLEHU-
BaTb CUTyaLWUM 3aTPYAHEHUA KaK Hepaspelmnmble
CNYXKUT CBOEro poAa BHYTPEHHMM OnpaBAaHUEM
npu Bblbope AMPEKTUBHDIX, 3aKPbITbIX crnocoboBs
B3aMMoAencTBuA.

[danee Heob6xoaAMMO 6bIIO NOHATL, KaK BedeT
ceba TH B /IMYHOCTHOM CTPYKTYpe pPasHbIX rpynn
[Munnep, Kpecosa, 2021]. B Tabn. 2 npuseaeHsbl
daKkTOopbl, B KOTOpbIE Bowea napameTtp TH.
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Tabauya 2

TonepaHTHOCTb K HeoNpeAeieHHOCTU B CTPYKType JIMYHOCTHOM COCTaBAAIOW,Eeiln CUTyauui
negarorMueckux 3aTpyaHeHun Tpex rpynn

Table 1

Tolerance towards ambiguity in the structure of the personal component in situations related
with pedagogical difficulties among the three groups

lpynna | ®akTop | Bec, % HasBaHue daKTopa CopeprkaHue

1 2 13,9 | KOMMYHUKaTMBHOCTb MpamonunHeHocTb — rmbkocTb (0,865), caep*kaHHOCTb —
3KcnpeccusHocTb (0,625), AOBEPUYMBOCTL — NOA03PU-
TenbHocTb (-0,665), KommyHUuKaTueHoe A (0,828), aes-
TenbHoe A (-0,926) n TH-HepaspewmmocTs (-0,773)

3 11,6 | TemnopanbHas TH (-0,949), TH-cnoxHocTb (-0,887), TH-HOBM3Ha
camoopraHusaumsa (-0,882) n opueHTaums Bo sBpemenu (0,701)
2 3 7,8 | MUHTONEpaHTHOCTb TH (0,942), TH-cnho»HocTb (0,903), TH-HoBM3Ha (0,676)
K HeonpeneneHHocTn N TPEBOXHOCTb
6 5,7 HanpaxeHHOCTb YpoBeHb 3KkcnpeccuHocTu (-0,748), ypoBeHb Hanps-
*KeHHocTH (-0,613) n TH-Hepaspewwmmocts (-0,740)

3 3 11 KaTeropmyHocTtb TH (0,957), KoHcepBaT13m — paankanunsm (0,669), 3am-
KHYTOCTb — OTKPbITOCTb (-0,776), NOAYUHEHHOCTb — He-
3aBmcumoctb (-0,619)

6 8 OKnpgaHue nerkoctm TH-HepaspewnmocTs (0,723) n TH-cnoxHocTb (-0,649).

PakTOpHaA CTPYKTypa MYHOCTHOM COCTaBAA-
tOLLLEN CUTYaALMIN NepBOM FPyMMbl OTKPLITOrO TMNa
B3aumogerictena umeet TH B cocTaBe AByxX Beco-
MbIX GaKTOpPOB, BTOPOrO — KOMMYHUKOMUBHOCMb
M TpeTbero, KOTOpbIN Bob6pan B ceba Bce NokasaTe-
nn TH B coyeTaHUM C NOKasaTesiemM «OpMeHTaLmA
BO BpPeMeHMU» U NoJy4yna Ha3BaHUE memrnopasb-
HOA CAMOOP2aHU3aYUA. ITO 03HAYAET, YTO PECMNOH-
OEHTbl NepPBOW FPynMnbl CTPYKTYPUPYIOT Heonpeae-
JIEHHOCTb ynpasnAa BpemeHem. B cTpyKType BTO-
poit rpynnbl napametp TH npepcTaBneH Kak Ha-
MPAYEHHOCMb U UHMOAEPAHMHOCMb K Heonpe-
aeneHHocTu. B TpeTbelt rpynne TH npeactaBneHa
Kamezopu4HoCmMbto U OXUOAHUEM s1e2Kocmu, 4YTo
AenaeT 3aKOHOMEPHbIMW XapaKTepHble ANA 3TOM
rpynnbl peakuMm 3aKpbITOro TMNa B CUTyaLMAX
3aTpyaHeHuA.

Bbigodbl. 1. TH B CTpYKType NMYHOCTHOM CO-
CTaBNAOLLEN CUTYAUMIA NefarorMyeckmx 3aTpyaHe-
HUIM NpeacTaBieHa Kak MHTepcybbeKTUBHaA yep-
Ta, BbIPA*KEHHOCTb KOTOPO BAUAET HA TO, ByaeT aun
CUTyaLMA TPAKTOBATbCA KaK yepo3d, 1 Toraa nosbl-
LLaeTcA BEPOATHOCTb BblboOpa peakuuit 3aKkpbITo-
ro TMNa, UAn Kak 803MOXHOCMb, N TOTAA INYHOCTb
MOXET COXPaHATb OTKPbITOCTb, @ B3aMMOAENCTBUE
HOCUTb Pa3BMBAOLLMIA XapaKTep.

2. B IMMHOCTHOWM CTPYKTYpE NepBo rpynnbl OT-
KPbITbIM TN B3aMMOZeNCcTBUA obecrneyeH obHapy-
KeHHbIM GAaKTOPOM MemnopanbHAs CAMOOP2aHU-
3ayus, 6narogapa KOTOPOMY JIMYHOCTb CMOCOBHa
COXPaHATb YCTOMYMBOCTb B CUTYaL MM 3aTPYAHEHUSA
yepes ynpasBiaeHWe BpPemMeHHbIM pecypcom. [aH-
Has uaen BbiCKasbliBanacb 3. Toddpnepom [2002] u
®. 3umbapgo [2020]. Mbl cuMTaem, 4YTO Temno-
panbHaa caMoopraHmn3aumns COOTHOCUTCS C TEM, YTO
®. 3umbapao onpepenser Kak cbasaHcMpoOBaH-
HYIO BPEMEHHYIO NEepcrneKkTMBY, MaBHOW XapaKkTe-
PUCTUKOIN KOTOPOI ABNseTcAa CTabuabHOCTb. B oT-
inune oT HecTabuNbHON BPEMEHHON nepcrneKkTu-
Bbl, KOr4a Ye/NIOBEK COCPEAOTOUEH, Hanpumep, Ha
HeraTMBHOM NPOLLNOM, CTabUAbHOCTb MO3UTUBHOM
BPEMEHHOW NepcneKkTMBbI MO3BOASAET «BblbMpPaTb
ONTUMasibHOE NOBeLEHME B ONPEAENEeHHbIX CUTYa-
LMAX M oTHoweHusax» [3umbapao, 2020, c. 32].

3. B IMYHOCTHOW CTPYKType TpeTbeil rpynnbl
Halen oTparkeHWe onucaHHbiiM C. bBagHepom cny-
Yyali, Koraga ambuMBaNEeHTHOCTb CUTYaLMU KaxKeTcA
CTO/Ib YIPOXKAOLWEN, YTO YENNOBEK B MOMbITKE Nt0ObI-
MW cnocobamm 3alLUTUTb CBOWU CTAabUNbHbIE OXMK-
AaHuA OT HeonpeaeNneHHOCTU HauyMHAET OrpaHmun-
BaTb M NWATb cebA Yero-To BaXKHOro, NposBaseT
KaTeropmMyHoOCTb UM 3aMblKaeTcs.
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4. MNonyyeHHble AaHHble NO3BOMAIOT cAenaTb
BbIBOA, YTO TH aelnctBUTENIbHO ABAAeTCA (aKTo-
POM, KOTOPbIN paclmpaeT BO3MOMXKHOCTM Neaaro-
ra MCNonb30BaTb 3aTPYyAHEHUE KaK pecypc passu-
TMA. Yem HUKe ypoBeHb TH, Tem 6osblie pecrnoH-
OEHTbl 4EMOHCTPUPYIOT 3aKPbITbIV TUM B3aUMOAEN-
CTBMA, YeM Bbile ypoBeHb TH, Tem yalle pecnoH-
OEHTbl BbIOMPAlOT OTKPbITLIA TUM B3aMMOLENCTBUA
B CUTYaUMW 3aTPYAHEHUS, PAaCCMATPUBAN CUTYaLUMIO
KaK BO3MOHOCTb, @ He KaK yrposy.

3akntovyeHue. B Hawem nccnenoBaHMM Nokasa-
HO, YTO, BCTYMas B PasHble COYETAHUA BHYTPU NNY-
HOCTHOW CTPYKTYpbl, napametp TH obpasyeTt pas-
Hble KoHUrypaumm. Coyetasacb ¢ GaKTOpom opu-
eHTauuMmn Bo BpemeHn, TH cnocobCcTByeT OTKPbITO-
My TUMY B3aMMOZLENCTBMA, B TO BPEMSA KaK MHTO/e-

PaHTHOCTb CBA3aHa C KAaTErOPUYHOCTbIO WM 3aKpbl-
TbIM TUMNOM KOMMYHUKaLUUK B CUTyaUUW 3aTpya-
HeHuA. TemnopanbHaa KOMMNETEHTHOCTb YCUAMBA-
€T JINYHOCTHYI BO3MOHOCTb pa3pellaTb CUTya-
LMI0 3aTPYAHEHUA Yepes ynpaBieHne BPeMEHHbIM
pecypcom. HanpoTuB, oXKnaaHMe IErKOCTU U KaTe-
FrOPMYHOCTb MOHMXKAIOT Pa3BMBAIOLWNI MOTEHUM-
a/l B3aMMoAencTBMA B CUTYaL MM 3aTpyaHeHns. Jns
rpynnbl ¢ NnpeobiagaHMemM 3aKpbITOro TUMa pearu-
pPOBaHWUA B CUTYaLMWU 3aTPYAHEHUA XapaKTepPHbIM
ABNSETCA HU3KWUIM nokasaTtenb TH. B uenom Bbico-
Kui Bec TH B CTPYKType JIMYHOCTHOW COCTaBAsAO-
Len cuTyaumin negarorMyeckux 3aTpyaHeHWi no-
3BO/IIET paccMmaTpuBaTtb TH Kak 3a4ady U ycnosue
npu pa3paboTke Nporpamm pasBUTUA 41A NPaAKTU-
KYIOLLMX Nesaroros.
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TOLERANCE FOR AMBIGUITY IN THE STRUCTURE
OF THE PERSONAL COMPONENT OF SITUATIONS RELATED
WITH PEDAGOGICAL PROBLEMS

N.Yu. Kresova (Krasnoyarsk, Russia)

Abstract

Statement of the problem. Improving the quality of resolving difficult situations associated with teachers’ pro-
fessional activity is possible only by studying those personal and situational variables that a) affect the resolution of
difficult situations, b) are included in the personal structure and are available for comprehension. Tolerance for ambi-
guity (TA), being an intersubjective personality parameter, has all the necessary characteristics and can be considered
when developing socio-psychological programs for teachers. However, its contribution to the resolution of difficult
situations is currently not well understood.

The purpose of the article is to show the place of TA in the structure of the personal component of situations
related with pedagogical difficulties based on experimental data.

Review of scientific literature on the problem. TA has many interpretations and is considered by researchers as a
personality trait, as a metacognitive characteristic, as a socio-psychological attitude. Currently, without denying the
multidimensionality of the concept, the emotional, cognitive and perceptual components of TA are considered. This
means a return, at a new level, to the original idea of E. Frenkel-Brunswik, author of this psychological concept, who
defined TA as an emotional-cognitive personality variable associated with the ambivalence of experiencing negative
and positive properties of objects of reality. Sharing the views of E. Lehtinen and K. Merenluoto, we consider TA not
as a stable, but as a dynamic characteristic. However, we have to admit that in this aspect the problem has been
studied least of all. Therefore, studying the structure of the personal component of situations related with pedagogi-
cal difficulties, we consider as a separate task of studying TA as a structural component that develops in personal and
situational interaction.

Materials and methods. The research methodology is built in accordance with the idea of L.S. Vygotsky and
K. Levin, according to which any objective characteristic with which a person interacts becomes subjective through
experience. The second foundation is understanding of the personality in the existential and humanistic approach as
the leading instance that mediates any interaction with the world and oneself. The third foundation is a situational
approach. The study involved 111 practicing teachers, who were offered five problem-solving tasks. Self-reports
were processed using content analysis, the results were correlated with the data of personality techniques, including
S. Badner’s TA test, and were subjected to factorization.

Research results. The paper proves that TA refers to intersubjective parameters that affect the relationship
between the personality and the situation. The TA factor turned out to be significant for all three groups of open,
closed, and mixed models of interaction in difficult situations and is included in the structure of the personal compo-
nent of situations related with pedagogical difficulties along with such factors as autonomy, communication, cogni-
tive interest, openness, and creativity.

Conclusion. The idea of K. Dahlbert that TA is most of all connected with the time factor was confirmed. During
the study, it was found out that entering into different combinations within the personality structure, the TA param-
eter forms different configurations. Combined with the “orientation in time” factor, TA promotes an open type of
interaction, while intolerance is associated with categoricalness and a closed type of communication in a situation
of difficulty. Temporal competence enhances the personality ability to resolve a situation of difficulty through time
resource management. At the same time, expectation of easiness and categoricalness lower the developmental
potential of interaction in a situation of difficulty. In general, the high weight of TA in the structure of the personality
component of situations related with pedagogical difficulties allows us to consider TA as a task and condition in the
development of socio-psychological programs for practicing teachers.

Keywords: tolerance for ambiguity, situations of pedagogical difficulties, structure of the personality component
of situations related with pedagogical difficulties.
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